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1. Introduction 

Tranquil Turtle Studios (“we,” “our,” “us”) is committed to protecting the privacy of our 
players, educators, and partners. This Privacy Policy explains how we handle personal 
data in compliance with the General Data Protection Regulation (GDPR) and other 
applicable laws. 

Our products, including Acorn Valley, are designed for children aged 4–18. Because our 
games are installed locally on education setting devices, we take special care to ensure 
that children’s data remains safe, private, and under the control of the education 
settings and educators who use our products. 

2. Local Data Storage 

 Tranquil Turtle Studios Games are installed locally on settting-managed 
devices. 

 Gameplay data (such as progress, choices, or emotional learning activities) 
is stored only on those devices and is not transmitted to Tranquil Turtle 
Studios. 

 We do not access, collect, or process children’s gameplay data unless it is 
voluntarily shared with us by educators or parents (e.g., through beta testing 
feedback or research partnerships). 

3. Data We Collect Directly 

Outside of gameplay, we may collect limited personal data when you interact with us, 
such as: 

 Contact information: name, email address (e.g., for mailing lists or beta 
sign-ups). 

 Feedback: responses from educators, parents, or beta testers. 

 Technical support requests: information you provide when contacting us for 
help. 

We do not knowingly collect unnecessary personal data, and we never use children’s 
data for advertising. 

 

 

 



 

4. How We Use Data 

We process personal data only to: 

 Provide access to beta tests, mailing lists, and updates. 

 Communicate with educators and parents about new content, resources, and 
support. 

 Improve our products through anonymised feedback. 

 Comply with legal obligations. 

5. Legal Basis for Processing 

Under GDPR, we rely on: 

 Consent: for mailing lists, beta sign-ups, and optional data sharing. 

 Legitimate interests: to improve our products and support educators. 

 Legal obligation: where required by law. 

6. Children’s Data 

 Gameplay data remains local to the setting’s devices and under the setting’s 
control. 

 We do not collect children’s personal data directly through any Tranquil Turtle 
Studios game. 

 If educators or parents share data with us (e.g., during beta testing), we require 
appropriate consent and handle it with the highest level of care. 

 Parents/guardians may request access to, correction of, or deletion of any data 
shared with us. 

7. Data Sharing 

We do not sell personal data. We may share limited data only with: 

 Service providers (e.g., mailing list platforms) under strict data protection 
agreements. 

 Legal authorities if required by law. 

8. Data Retention 

 Gameplay data remains on setting devices and is managed by the setting. 

 Any personal data shared with us (e.g., mailing list sign-ups) is retained only as 
long as necessary for the stated purpose or as required by law. 



 

9. Your Rights (GDPR) 

You have the right to: 

 Access your personal data. 

 Request correction or deletion. 

 Withdraw consent at any time. 

 Restrict or object to processing. 

 Request data portability. 

To exercise these rights, contact us at: Tranquilturtlestudios@gmail.com  

10. Security 

We implement appropriate technical and organisational measures to protect any 
personal data shared with us. Settings remain responsible for securing gameplay data 
stored locally on their devices. 

11. Contact Us 

If you have questions or concerns about this Privacy Policy, please contact: 
Tranquil Turtle Studios 
Email: Tranquilturtlestudios@gmail.com 

You also have the right to lodge a complaint with your local data protection authority 
(e.g., the UK Information Commissioner’s OƯice). 


